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families and close neighbors, less for strangers with unfamiliar customs or for future selves we can only dimly
imagine. And so we are left with an empathy gap between people separated by culture, personality, current
mood, geography, and time. Trout travels the leading edge of scientific research on empathy, free will, and
decision making, to show how the same science of judgment that improves our decision making can create
concrete, realistic, and often money-saving policies to improve human well-being. Decent people can vault the
empathy gap, reinforcing cherished American ideals like equality, access to health care, decent education for
all, and effective opportunity. Individuals and governments alike can learn to practice this intelligent and
responsible empathy.
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